Webinar Resource List
August 10, 2026 
NOTE: Remove bullets BEFORE dropping in the webinar chat. They don’t copy/paste well. 
NOTE: Do NOT link text- it will not copy the links into the zoom chat. 

Slide 1 
Thank you to https://westhealth.org/ and https://www.johnahartford.org/ 
GEDC https://gedcollaborative.com/ 

Slide 5
GEDC https://gedcollaborative.com/ 

Panelist Links:
Nancy 
 https://www.johnahartford.org/ 
NRHA's Rural Health Voices Blog https://www.ruralhealth.us/blogs/2026/1-jan/incorporating-age-friendly-strategies-into-the-rural-health-transformation-program 

Brock
https://www.ruralhealth.us/getmedia/253e5ed4-576e-418e-b2ed-2e1791e9563e/NRHA-Policy-Paper-CHWs-and-Age-Friendly-Care-Final.pdf 
	Share this when brock mentions CHW
https://www.ruralhealth.us/programs/center-for-rural-public-population-health/national-rural-age-friendly-initiative/the-sixth-page 

Kristie- no links 

Slide 8 Alex/Aaron
Rural Cohort Inquiry Form https://forms.gle/ohDTtGjTSAYNF7Jz9 

Slide 12
GEDC Website https://gedcollaborative.com/
Rural toolkit https://gedcollaborative.com/resource/rural/rural-hospital-ged-toolkit/
2023 rural webinar https://gedcollaborative.com/resource/staffing-and-education/caring-for-rural-communities-in-the-geriatric-ed/ 
Blog https://gedcollaborative.com/resource/rural/senior-friendly-environment-enhancements-for-rural-eds/ 
Blog https://gedcollaborative.com/resource/rural/rural-and-remote-geriatric-ed-care/ 

Slide 13
Next Webinar: https://gedcollaborative.com/resource/cms-measure/three-initiatives-one-goal-building-an-age-friendly-care-strategy/ 

Slide 14
Thank you to https://westhealth.org/ and https://www.johnahartford.org/

Questions:
Don Melady: 
What were some of the sources of “risk” from doing the phone follow up and how did you address that?  People are often worried that they’re opening a can of worms by pursuing patients after they leave the ED!
Jonny Macias      2:21 PM
Kristie, out of the 20 processes you implemented, which one took the most effort and required the most support from key stakeholders?
Kevin Biese : 2:23 PM
Few questions: 
1) what do rural and critical access emergency departments have to teach those of us not in a rural and critical access hospital? 
2) if you could encourage your colleagues at critical access hospitals to do one intervention in the ER (or after visit) what would that be?  
3) if you could get more resources for rural/ critical access EDs, what is the top thing you would ask for?
4) What were the impacts for the hospital, and the community, and the patients of APD becoming gold level geriatric ED?
Josha Hilahan : 2:26 PM)
how were you able to collect the data tying the phone call backs to decrease in readmission rates?

Don Melady (Aug 10, 2026, 2:44 PM)
Has anyone had success with linking the ED with a commercial pharmacy in the town/region to provide pharmacy support?

Ingrid Vargas      2:45 PM
For patients with polypharmacy, especially older adults, what can we realistically do from the ED beyond medication reconciliation? Currently, I refer patients to Transitions of Care for polypharmacy, but the process mainly focuses on med reconciliation and does not typically include deprescribing. Is there a pathway for identifying potentially inappropriate medications and initiating or recommending deprescribing when appropriate, either from the ED or through follow-up?


