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The CMS Age-Friendly Hospital Measures and the Geriatric ED
April 7, 2025

Chat Notes

15:01:33 From Jane Carmody The John A. Hartford Foundation to Hosts and panelists :
heatheris it just me? Donis hard to hear ?

15:01:45 From Nida Degesys, MD, Medical Director, AFED to Hosts and panelists : |
can hear him

15:02:07 From Heather Wojtarowicz | GEDC to Hosts and panelists : | can hear you
don

15:04:26 From Lauren Southerland to Heather Wojtarowicz | GEDC(direct message) :
someone says they can't see the slides or they are stuck on the pie chart

15:04:34 From Heather Wojtarowicz | GEDC to Hosts and panelists : try now
15:04:39 From Traci Corsones : Naples Florida

15:04:47 From Michele Snyders : South Dakota

15:04:51 From Heidi Martin : Birmingham Alabama

15:04:52 From Niels Tangherlini to Hosts and panelists : California

15:04:53 From Denise Talbot : Bloomfield, CT

15:04:53 From Marisa Crooks : Orlando, Florida; Director of Care Transitions
15:04:54 From Letitia Thompson : Letitia Thompson Alzheimer's Association USA
15:04:54 From Lisa Smith : Lisa Smith - Michigan - Emergency Room Supervisor
15:04:55 From Suzanne Ryer : Milwaukee, WI

15:04:55 From Leslie Froome : GEM nurse from Ottawa, Canada

15:04:55 From Meri Kelm Lubinsky : Meri Kelm from Aurora Medical Center Oshkosh,
ED SW

15:04:56 From Michelle Moccis : Livonia, Michigan

15:04:57 From Evelyn Miguel-Culver to Hosts and panelists : California

15:04:57 From Kristine Biggers : Charleston, SC

15:05:00 From Helen Linderman : Kotzebue, AK



15:05:02 From Courtney Hall : UAB Hospital, Birmingham, AL - RN/Program
Development

15:05:04 From Melanie Petersen : Milwaukee, Wi

15:05:05 From Shannon Boatwright : Pensacola, FL

15:05:06 From Todd James : UCSF, San Francisco, CA

15:05:07 From constance joslin to Hosts and panelists : Marinette, WI

15:05:07 From Kate Chutuape : Arlington, VA

15:05:08 From Sue Harvey : Hi everyone. | am the AFHS Champion for Advocate South
Suburban Hospital in Hazel Crest, IL

15:05:10 From Leah Steckler to Hosts and panelists : Washington, DC - GW Geriatric
ED Driector

15:05:11 From Katren Tyler : Katren Tyler UC Davis California, Physician Lead Age
Friendly ED

15:05:11 From Susan Phelps to Hosts and panelists : CNO, North Carolina
15:05:13 From Andrea Moody : Concord, NC, Atrium Health

15:05:14 From Suzanne White : Llttle Rock, AR. Arkansas GWEP

15:05:14 From Mary Virgallito : University of Southern California (USC) Verdugo Hills
Hospital (VHH)

15:05:15 From Megan Logan : Fort Wayne, IN

15:05:16 From Lauren Southerland to Hosts and panelists : Sydney, Australia
15:05:16 From Dr. Yolanda Smith, DNP, MSN,RN : New York

15:05:17 From Ula Hwang : NYU New York

15:05:17 From heather kenison : Kotzebue Alaska

15:05:18 From Serena Wong : Geriatrician - Durham, NC

15:05:21 From Catrina Cropano to Hosts and panelists : New York, NY . Medical
Director ED

15:05:21 From Dema Zaya : UCSD, San Diego, CA

15:05:21 From Christopher Rubach : Milwaukee, Wisconsin

15:05:22 From Chris Baker : Madison, WI

15:05:23 From Andrea Garcia : VA Healthcare, Lincoln NE

15:05:24 From Scott Syndergaard : Bladen County North Carolina -

15:05:25 From Andrea Harris : University of Utah Health



15:05:25 From Amie Isaac : Newmarket, Ontario, Canada GEM RN

15:05:27 From Kelo Landry : Kelo Landry Director Patient Safety Covington, Louisiana
15:05:27 From Leslie Pelton : Leslie Pelton, The John A. Hartford Foundation, joining
from Boston, MA today

15:05:29 From Swapna Peter : Sacramento, CA

15:05:31 From Jonny Macias : Milwaukee, WI

15:05:34 From Beth Edwards to Hosts and panelists : Beth Edwards, Director of
Marketing and Communications, Ascension Living St. Vincent PACE- Indianapolis, IN,
USA

15:05:37 From Jill Huded : Jill Huded- geriatrician, Hospital at Home, Kansas City
15:05:37 From Amy Shepps : Washington, DC

15:05:38 From Jane Carmody The John A. Hartford Foundation to Hosts and panelists :
Jane Carmody, The John A. Hartford Foundation, New York City

15:05:38 From katie benain : Grey Bruce Ontario, Dementia Resource Consultant for
Alzheimer Grey Bruce stationed in the Emergency Department

15:05:40 From Joria Rainbolt-Clemente : Joria Rainbolt-Clemente DNP, CNS, GERO-
BC, Clinical Nurse Specialist, Kaiser Permanente

15:05:40 From Dave Eaker : Atrium Health - Concord, NC - Geriatric Program
Coordinator

15:05:42 From Elisabeth Green : San Diego, CA. Director of Quality, Patient Safety, and
Regulatory Affairs

15:05:50 From Robin Atkins : Robin Atkins, Tampa General Hospital, Tampa, FL
15:05:50 From John Jorgensen : Knoxville, TN | would like to understand more about the
domains and be able to disseminate this information to others. Thanks!

15:05:52 From Wendy Mohlman : University of Utah Health

15:05:55 From Amy Boehm : Amy Boehm, Senior Director Health Systems with the
Alzheimer's Association joining from Ohio.

15:05:55 From erin morton : Christ Medical Center Oak Lawn, IL

15:06:08 From katie benain to Hosts and panelists : Will you be sharing your slide
deck?

15:06:20 From kimberly johnson : Kim Johnson Geriatric Nurse Specialist Stonybrook

NY



15:06:21 From Corina Naughton : Corina Naughton University College Dublin, Ireland
15:06:22 From melissa matherne : Marrero, LA - Director, Patient Safety & Quality
15:06:23 From Suzzette Seril : Suzzette Seril Bay Pines VA Medical Center

15:06:25 From Matthew Miller : Cleveland Clinic, Cleveland, OH

15:06:25 From li banchero : Lil Banchero Luminis Health Anne Arundel GDA lead.
15:06:27 From Cheryl Brunk : Cheryl Brunk, Health Systems Director, Alzheimer's
Association, Northern California

15:06:27 From Aaron Malsch-GEDC : Thank you to https://www.johnahartford.org/

15:06:28 From Heather Wojtarowicz | GEDC : slides, recording and notes will be shared
after the event!

15:06:28 From Marlys Sandve McDevitt : Marlys Sandve McDevitt

15:06:29 From Marc Squillante : Marc Squillante-U of IL COM Peoria

15:06:37 From Steven Handler to Hosts and panelists : University of Pittsburgh and
Veterans Health Affairs

15:06:37 From lolanda Garon : Clinical Educator- Geriatric Services, Sault Ste Marie,
ON Canada

15:06:38 From Aaron Malsch-GEDC : - Thank you to https://westhealth.org/

15:07:06 From Susan Boyle to Hosts and panelists : Susan Boyle DNP APN Emergency
Department Geriatric Nurse Practitioner, Morristown Medical Center, Atlantic Health
Systems, NJ

15:07:14 From Aaron Malsch-GEDC : The GEDC website.

https://gedcollaborative.com/

15:07:18 From Jeremy Swartzberg : Oakland, CA, Kaiser Permanente. ED physician,
regional GED lead.

15:07:38 From Dawn Seeley : USD Sanford Medical Center, Sioux Falls, SD

15:07:38 From Courtney King : Courtney King, APRN Jacksonville Beach FL USA
15:07:48 From Aaron Malsch-GEDC : GEDC Consulting Services are available at

https://gedcollaborative.com/consulting-and-services/

15:07:49 From Mitchel Erickson : Mitchel Erickson DNP, UCSF Health AFED clinical
service lead

15:08:15 From Hamelin Renee : Renee Hamelin-GEM nurse Temiskaming Hospital


https://www.johnahartford.org/
https://westhealth.org/
https://gedcollaborative.com/
https://gedcollaborative.com/consulting-and-services/

15:08:51 From Suzanne Ryer to Hosts and panelists : FYIl the link Aaron just droped for
consulting services says page not found.

15:08:56 From Arlene Panlaqui : Arlene Panlaqui MSN RN - Clinical Quality
Improvement Specialist - UC San Diego Health

15:09:15 From Ann Gallo : Ann Gallo MBA, Program Manager- Senior Services, Advocate
Health

15:09:54 From joanna delia : Joanna D'Elia Geriatric Program Coordinator for Sarasota
Memorial Health Care System, Florida

15:09:55 From Aaron Malsch-GEDC : GEDC website for all resources, such as

Webinars https://gedcollaborative.com

15:10:03 From Tabatha Bowers : Geriatric Nurse Practitioner, Toronto Ontario

15:10:09 From Lauren Southerland to Hosts and panelists : Thanks Suzie for that great
question in the chat, we can go into that more during the presentations

15:10:55 From Evelyn Miguel-Culver to Hosts and panelists : GENIE UCLA Ronald
Reagan LA, CA

15:11:06 From Karen Fagan : Karen Fagan, Alzheimer's Association, Health Systems
Director, covering MD, DC and VA

15:11:38 From Aaron Malsch-GEDC : Previous GEDC Webinars can be found at

https://gedcollaborative.com/resources/?type=webinar

15:12:10 From Aaron Malsch-GEDC : Upcoming GEDC webinars can be found at

https://gedcollaborative.com/events/

15:12:30 From Lauren Southerland to Hosts and panelists : Suzanne Ryer 05:07 AM
We are particularly challenged with the subcomponent of Domain 3 which focuses on
delirium prevention through shortened ED time after decision to admit as thisis a
hospital flow not just ED workflow. Any recommendations for how to screen not just for
present delirium but delirium risk to be able to prioritize those most vulnerable who
could be prioritized for transfer

Lauren Southerland (You) 05:09 AM

There are several tools for delirium risk, but we don't have good data yet on how best to
operationalize this. One ideais to consider all patients with dementia or delirium to be
at high risk. Prioritizing a bed for persons with dementia would be, to me, alighed with

this domain


https://gedcollaborative.com/
https://gedcollaborative.com/resources/?type=webinar
https://gedcollaborative.com/events/

Nida Degesys, MD, Medical Director, AFED 05:09 AM

we use AWOL screening for those to be AT RISK of DEVELOPING delirium in the
ED/admission

15:13:31 From Don Melady : Suzanne Ryer 05:07 AM

We are particularly challenged with the subcomponent of Domain 3 which focuses on
delirium prevention through shortened ED time after decision to admit as thisis a
hospital flow not just ED workflow. Any recommendations for how to screen not just for
present delirium but delirium risk to be able to prioritize those most vulnerable who
could be prioritized for transfer

Lauren Southerland (You) 05:09 AM

There are several tools for delirium risk, but we don't have good data yet on how best to
operationalize this. One ideais to consider all patients with dementia or delirium to be
at high risk. Prioritizing a bed for persons with dementia would be, to me, alighed with
this domain

Nida Degesys, MD, Medical Director, AFED 05:09 AM

we use AWOL screening for those to be AT RISK of DEVELOPING delirium in the
ED/admission

15:13:56 From Aaron Malsch-GEDC : GEDC resources are available for free, but you

required to sign up. https://gedcollaborative.com/become-a-member/

15:15:18 From Heather Wojtarowicz | GEDC to Hosts and panelists : Rani you did
excellent! The background noise isn't too distracting for us but | know thats probably
hard for you!

15:16:18 From Jane Carmody The John A. Hartford Foundation to Hosts and panelists :
agree, it was perfect

15:17:59 From Margaret Wallhagen to Hosts and panelists : San Francisco

15:18:32 From Aaron Malsch-GEDC : JAHF website and resources:

15:18:35 From Aaron Malsch-GEDC : - Our main site: (www.johnaharford.org)

- AFHS IHI site: (www.IHI.org/agefriendly)

- CMS Measure: https://www.johnahartford.org/resources/view/cms-passes-

new-2025-age-friendly-hospital-measure

- GUIDE Model: https://www.cms.gov/priorities/innovation/innovation-

models/guide


https://gedcollaborative.com/become-a-member/
http://www.ihi.org/agefriendly
https://www.johnahartford.org/resources/view/cms-passes-new-2025-age-friendly-hospital-measure
https://www.johnahartford.org/resources/view/cms-passes-new-2025-age-friendly-hospital-measure

15:18:56 From Don Melady to Hosts and panelists : Thanks Rani. Fabulous set up!
15:18:58 From Jane Carmody The John A. Hartford Foundation to Hosts and panelists :
Thanks, Aaron

15:19:57 From Aaron Malsch-GEDC : GEDC CMS Age Friendly Hospital Measure

Resource: https://gedcollaborative.com/article/cms-hospital-measure-resources-for-

eds/

15:20:48 From Rani Snyder, JAHF to Hosts and panelists : 1€™m so pleased to see the
background noise wasna€™t awful for you - it sounded crazy-loud on my end. Phew!
15:21:05 From Don Melady : Slides, recording of the webinar, chat content, and
resources will be on our website in a few days. You can access them at any time.
15:21:24 From Swapna Peter to Hosts and panelists : 8Y@

15:22:49 From Heather Wojtarowicz | GEDC to Hosts and panelists : excellent webinar
insert don, thank you

15:23:21 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
aaron can you drop a link to the webinar in july

15:23:55 From Aaron Malsch-GEDC to Heather Wojtarowicz | GEDC(direct message) :
BY @8 Y

15:25:15 From Amy Shepps : Isn't there a specific recommendation for discharge pull
through of nutrition plans in part B?

15:25:19 From Heather Wojtarowicz | GEDC : If you have questions, please drop them
in the chat for panelists!

15:25:21 From Aaron Malsch-GEDC : The next GEDC Webinar is July 14th Medication
Management and the CMS Hospital Measure.

https://gedcollaborative.com/resource/medication-management-and-the-cms-

hospital-measure/

15:27:40 From Evelyn Miguel-Culver to Hosts and panelists : With the component of
medication review, what is the view of the Primary MD AND DISCONTINUING meds
during an ED visit?

15:27:48 From shabbir Ahmed : can anyone share any sample of the aggregate
policies& procedures covering all domains for consolidation.

15:27:50 From Robin Atkins : Can hear everyone clearly except Don.


https://gedcollaborative.com/article/cms-hospital-measure-resources-for-eds/
https://gedcollaborative.com/article/cms-hospital-measure-resources-for-eds/
https://gedcollaborative.com/resource/medication-management-and-the-cms-hospital-measure/
https://gedcollaborative.com/resource/medication-management-and-the-cms-hospital-measure/

15:27:53 From Aaron Malsch-GEDC : If Geriatric EDs have delirium, falls, dementia,
malnutrition processes, they should be used as a basis for meeting the CMS AF
measures.

15:28:24 From Heather Wojtarowicz | GEDC to Don Melady(direct message) : Can you
turn up your volume a little?

15:28:44 From Luna Ragsdale to Hosts and panelists : | am having a difficult time
hearing Don Melady is anyone else?

15:29:22 From joanna delia : caregiver stress- is this for the patient being seen or their
caregiver?

15:29:43 From joanna delia : ty

15:29:59 From Don Melady to Heather Wojtarowicz | GEDC(direct message) : |
changed my audio setting. Next time | speak, let me know if itA€™s better

15:30:29 From Shannon Larson to Hosts and panelists : | have had concerns
expressed by our social workers about multiple SDOH screenings during their stay - the
concern is that this might not be a person-centered intervention for cognitively intact
patients.

15:30:33 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
can you drop the links sep. for laurens part rn

15:30:40 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
theres a link to this article

15:30:50 From katie benain : We are dementia resource consultants employed by the
Alzheimer society but based within the emergency department of our local hospital.
We see persons living with dementia and/or primary care partners presenting with
burnout

15:31:06 From Niels Tangherlini to Hosts and panelists : A lot of these could be
addressed by partnering with EMS providers, especially for systems with community
paramedics. Could be worth a webinar on how to build these partnerships. Paramedics
get a view of frailty and other aspects by being in the home.

15:31:22 From Don Melady : From Shannon Larson: | have had concerns expressed by
our social workers about multiple SDOH screenings during their stay - the concern is

that this might not be a person-centered intervention for cognitively intact patients.



15:32:29 From Don Melady : Neils Tangherlini: A lot of these could be addressed by
partnering with EMS providers, especially for systems with community paramedics.
Could be worth a webinar on how to build these partnerships. Paramedics get a view of
frailty and other aspects by being in the home.

15:32:42 From Dave Eaker : Who is doing the screenings in the ED? RNs, Navigator,
SW? Where are they being done in the workflow?

15:33:09 From Lance San Souci : I've heard the same thing, Shannon Providers want to
understand the reason for conducting more than one SDOH screening per stay.
15:33:39 From Aaron Malsch-GEDC : Link from Lauren-

https://www.safetyandquality.gov.au/our-work/indicators-measurement-and-

reporting/hospital-acquired-complications-hacs

15:33:57 From Aaron Malsch-GEDC : Link form Lauren-
https://pubmed.ncbi.nlm.nih.gov/38126964/

15:34:10 From Todd James : Health professional training for addressing Caregivers:

https://carepartners.ucsf.edu . Synopsis: Caregivers As Partners in Care Teams (CAP-

CT) is a national training program that provides health care teams with the skills and
confidence to include family caregivers in a patient's care journey.

15:34:35 From Lauren Southerland : Hi Dave, at OSU we have the bedside nurse do the
screening as it was too much to add onto triage (can be a 2-3 minutes, plus we haven't
added in malnutrition yet). Then the ED physicians and case managers are trained to
act on the information

15:34:48 From Aaron Malsch-GEDC to Heather Wojtarowicz | GEDC(direct message) : |
sent slides with our 4Ms, GEDA, CMS crosswalka€]might be good to put up to frame
how to approach this

15:35:03 From Don Melady to Heather Wojtarowicz | GEDC(direct message) : Any
differentin audio?

15:35:39 From Mitchel Erickson : What would be a best malnutrition screen as our
current screening measure is not particularly useful or relevant but addresses the
measure requirement.

15:35:40 From Lauren Southerland : @Evelyn says "With the component of medication
review, what is the view of the Primary MD AND DISCONTINUING meds during an ED

visit?"


https://www.safetyandquality.gov.au/our-work/indicators-measurement-and-reporting/hospital-acquired-complications-hacs
https://www.safetyandquality.gov.au/our-work/indicators-measurement-and-reporting/hospital-acquired-complications-hacs
https://pubmed.ncbi.nlm.nih.gov/38126964/
https://carepartners.ucsf.edu/

15:35:40 From Heather Wojtarowicz | GEDC to Don Melady(direct message) : | think its
good! | never thought it was an issue though

15:36:09 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
we wont have time. I'llinclude it in the recording web page and email

15:36:16 From joanna delia : we use MST tool and if score is >2 we get a dietician
consult

15:36:21 From Lauren Southerland : | think discontinuing medications can be done
responsibly from the ED but must be communicated well and the REASON for
discontinuing to the PCP and the patient.

15:36:28 From Mitchel Erickson : Thanks

15:36:33 From Evelyn Miguel-Culver to Hosts and panelists: Ty

15:36:59 From Jennifer Clay : At UC San Diego Health we have a team of ER Geriatric
Nurses( GENIEs) who conduct all these screens and they have a team of SW, PT, CM
and Pharmacists to bring in their expertise to help with transitions of care with seniors.
15:38:16 From Lauren Southerland : @Jennifer Clay- GENIES are great but one problem
with having them do the screening is that in most EDs, the GENIE nurses can only see
10-20% of all older adults who come through. So that may leave you with 80-90%
unscreened

15:39:11 From Don Melady : But Lauren, for the purposes of the CMS Measures, do you
think those activities would allow the hospital to attest 4€0eYES4€R that we do satisfy
this measure.

15:40:42 From Shannon Larson to Hosts and panelists : My hospital has GEM RNs that
do most of these screens, but they only reach 15% of our older adults, so big changes
are needed! Admissions screenings and the inpatient nurse may take the brunt of this
screening, so we are looking to include virtual nursing, social worker and case
management.

15:40:46 From Lauren Southerland : Everyone feels better with snacks. Itis typically
the surgical/anesthesia culture that drives NPO in the ED and so those teams must be
engaged to make this happen

15:41:04 From Don Melady : Great blog post about the evidence behind NPO status for

ED patients (spoiler: there isnd€™t any): https://first10em.com/let-them-eat/


https://first10em.com/let-them-eat/

15:41:38 From Jennifer Clay : Lauren, correct one GENIE per12hr day shift cannot
screen all seniors.

15:41:46 From Marisa Crooks : Has anyone used weighted blankets to reduce anxiety
and if so, do you have any recommendations for one?

15:41:54 From Joria Rainbolt-Clemente : It our hospital it is manned by volunteer
services

15:42:45 From Aaron Malsch-GEDC : Nida&€™s Link: -

https://www.alzstore.com/simple-music-player-radio-seniors-dementia-

p/2125.htm
15:42:49 From Lauren Southerland : our activity carts at OSU are kept stocked by the

PCAs, and so the PCA (patient care associates or nurses aides) all know it and use
them for patients

15:43:35 From Michelle Moccis : Yes, snacks in a cup may also help them keep their
fingers and hands busy.

15:44:00 From Stephanie Ross to Hosts and panelists : @Aaron are those reusable?
15:44:04 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
can you copy that link from don and put it on my links doc please
15:44:30 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
any links they share that weren't on that doc, need to be on the doc

15:44:31 From Aaron Malsch-GEDC : Being in Wisconsin, | had a similar music as
solutiona€].We listened to Polka Music for hours from YouTube on a computer on
wheels. LOL

15:44:39 From Don Melady : One of the great Geri ED exemplars 4€” St. Joea€™s in
Paterson New Jersey 4€” had a roving harpist who came in and walked the halls of the
ED. Patients AND staff loved it!

15:45:00 From Aaron Malsch-GEDC to Heather Wojtarowicz | GEDC(direct message) :
Imonit
15:45:05 From Heather Wojtarowicz | GEDC to Aaron Malsch-GEDC(direct message) :
thanks bud

15:45:13 From Michelle Moccis : | have seen showing videos of babies can also be

helpful especially the ones with babies laughing.


https://www.alzstore.com/simple-music-player-radio-seniors-dementia-p/2125.htm
https://www.alzstore.com/simple-music-player-radio-seniors-dementia-p/2125.htm

15:47:06 From Michelle Moccis : Yes, indeed - every behavior has a meaning and we
just have to figure it out.

15:47:07 From katie benain : Nida, Can you provide that one liner questions for triage
screening please. This has been a struggle for us as well.

15:47:43 From Mitchel Erickson : We call it behavioral expression which we did not
create as already published

15:47:55 From Stephanie Ross to Hosts and panelists : Nida, this is quite the culture
change for a lot of areas of the hospitals. How did you get buy in? | struggle with the
same issues you are describing

15:48:29 From Rosa Wolff to Hosts and panelists : Is the presentation going to be
shared

15:48:32 From Michelle Moccis : | love that "behavioral expression" of an unmet need.
15:48:35 From Shannon Larson : Love "Code DICE"! What an excellent idea.

15:48:46 From Mitchel Erickson : Our frailty screen in EPIC has information icon that
the triage nurses can use as a refresher. There are 3 domains to consider: mobility,
cognition, social connectedness.

15:48:52 From Rosa Wolff to Hosts and panelists : Love the code DICE too!

15:49:07 From Todd James : @Katie Benain 4€” The one liner at UCSF ED is 4€ceWould
you consider this patient frail based on function, cognition, or social
connectedness?a€n

15:49:09 From Mitchel Erickson : It is based on what a triage nurse we be exposed toin
their standard approach to every patient.

15:50:08 From joanna delia : very impressive and this information is so helpful. thank
you

15:50:29 From Nida Degesys, MD, Medical Director, UCSF AFED : Yes we are working
on getting music for all in the WR, not just geri patients.

15:51:25 From Don Melady to Heather Wojtarowicz | GEDC(direct message) : can you
go to full screen 4€” out of slides for the discussion

15:51:33 From Nida Degesys, MD, Medical Director, UCSF AFED : The UCSF team is
amazing, im lucky to be apart of their hard work! @todd James and @mitch Erickson

both on this call, are truly the reason we have these cool projects!



15:52:00 From Swapna Peter : @Mitchel E, What training would you give to triage
nurses to make that determination of Frailty based on Function, cognition or social
connectedness. What evaluation protocols exist in Triage related to
function/cognition/connectedness..?

15:52:03 From Mitchel Erickson : Getting the triage nurses to agree to this type of
screening is a significant negotiation

15:52:21 From Aaron Malsch-GEDC : This is currently an attestation for CMS
measuresa€|Using your GED processes and metrics as a means to meet the
requirements

15:52:39 From Nida Degesys, MD, Medical Director, UCSF AFED : Lots of buy in for
culture change, including working with interdisciplinary leaders, listening and acting on
their feedback, and lots of time.

15:53:02 From Mitchel Erickson : We created a PPT that our CNS educator uses for the
orientation to new triage nurses and the general ED nursing workforce at their monthly
meetings

15:53:12 From katie benain : Could someone share the CODE DICE protocol
infographic ?

15:53:32 From joanna delia : would love to see the ppt for the orientation

15:53:57 From Mitchel Erickson : Mitchel.erickson@ucsf.edu

15:55:18 From Ann Gallo : The question that keeps coming up is there a formal
definition of "change in condition" ?

15:55:27 From Aaron Malsch-GEDC : From this discussion a potential a future webinar
event for GEDC is to collective examples from our members of how they are meeting
the CMS measures.

15:55:45 From Michelle Moccis : That is a great idea Aaron

15:55:48 From Lauren Southerland : @Ann, nothing that | found that has been provided
so far.

15:55:49 From John Jorgensen : Itsounds like data collection is going to be much more
rigorous and granular. What tips do you have on being able to pull data on older adults?

Are there any elements within the domains that a dashboard could be created?



15:55:53 From Heather Wojtarowicz | GEDC : GEDC has created a list of resources for
EACH of the domains. You can access them here

https://gedcollaborative.com/resource/cms-hospital-measure-resources-for-eds/

15:56:10 From Fatimata Diakite : are we going to get the recorded version

15:56:59 From Lauren Southerland : @John, yes, | think most hospitals are creating
dashboards. EPIC and Cerner have some resources around this as well

15:57:24 From shabbir Ahmed : could you please share the PPT with us

15:57:28 From Fatimata Diakite : how about meditech

15:58:12 From Heather Wojtarowicz | GEDC : GEDC also has Consulting Services to
support your site in compliance with Age Friendly hospital measures from CMS.

Contact us for personalized help https://gedcollaborative.com/consulting-and-

services/

15:58:38 From joanna delia : agree aaron!

15:58:54 From Virginia Painter : Great ida!

15:59:09 From Virginia Painter : *idea

15:59:18 From Shannon Larson : Link to consulting services is broken 8™ 'i |2

15:59:19 From Aaron Malsch-GEDC : This webinar will be posted in about a week at -

https://gedcollaborative.com/resources/?type=webinar
15:59:30 From Heather Wojtarowicz | GEDC : Next GEDC Webinar July 14:

https://gedcollaborative.com/resource/medication-management-and-the-cms-

hospital-measure/

15:59:44 From Amy Shepps : Link to the MST for malnutrition

https://static.abbottnutrition.com/cms-prod/abbottnutrition-

2016.com/img/Malnutrition%20Screening%20Tool_FINAL_tcm1226-57900.pdf

15:59:48 From Aaron Malsch-GEDC : https://gedcollaborative.com/consulting-

services/

15:59:49 From Lori Reily : Thank you! Very helpful

15:59:50 From Heather Wojtarowicz | GEDC : Consulting services
https://gedcollaborative.com/consulting-services/

15:59:58 From Niels Tangherlini to Hosts and panelists : Thank you !!

16:00:07 From Michelle Moccis : Thank you panelists, Don and all the chat! Very

informative
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16:00:08 From Carly Donohue-Torres : Thank you!

16:00:16 From Swapna Peter : Thank you.

16:00:23 From Suzanne White : Great information, thank you all!

16:00:24 From Virginia Painter : Thank you!

16:00:26 From Meri Kelm Lubinsky : Thank you all great information

16:00:31 From Nida Degesys, MD, Medical Director, UCSF AFED : Thank you to
everyone for coming and participating!

16:00:31 From llze Pleisa-Musaev to Hosts and panelists : Thankyou !

16:00:32 From Jane Carmody The John A. Hartford Foundation : Such an amazing

webinar!! thankyou, panelists and GEDC team !



