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gedcollaborative.com We bring best practice

into action.
¥ @theGEDC
We transform and evaluate
Interdisciplinary best practice
o In geriatric emergency
Our Vision medicine, and then build and
distribute practical, evidence-
A world where all emergency based clinical curriculum and
departments provide the highest quality quality improvement tools that
of care for older patients support sustainable, quality

care for older adults.
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Webinar Pointers

1. All microphones have been muted.

2. Hover your mouse over the Zoom window to
bring up icons in the bottom center

3. Click on Chat function, the icon on lower right.
Select "All panelists and attendees”

Note: To enhance webinar experience,
click on View options in upper right of Zoom
screen and choose Side-by-side : Speaker

Webinar RECORDING & SLIDES will be available
at gedcollaborative.com
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Table 1: Presenting Symptoms of COVID-19
Infection Among Older Adults

Neumann- Kennedy/
JOU RNAL OF G ERIAT RIC Symptoms Podczaska et al? Helfand et al*4
EMERGENCY MEDICINE i il e
Cough 62.7% 50%
December 15, 2020 Volume 2, Issue 2 Shortness of breath 25.5% 51%
o GEDC JGEM It veacoe: Fatigue* 19.9% 26%
COVID-19 in Older Adults: An Update for Emergency Ea\;ﬂ?;;?o{ﬁ’;g%gz) NR 40%
Providers Weakness NR 30%
Michael L Malone, MD, Teresita M Hogan, MD, FACEP, Adam Perry, MD, Kevin Biese, MD, Alice Delirium NR 28%
Bonner, PhD, RN, FAAN, Patti Pagel, RN, Kathleen T Unroe, MD, MHA, Maura Kennedy, MD : S .
Fatigue and Myalgias 8.0% NR
News & Articles Publications Events About Contact Myalgias . 4.6% 12%
J GEDC |z _ _ Chest pain/tightness 15.3% 6%
e EDUCATE IMPLEMENT EVALUATE Education Research Partnership Tools & Resources Log In W
Sputum production 17.7% NR
1 (4] 0,
COVID-19 in Older Adults: An dealillc o ik
Update for Emergency Providers Anorexia 8.4% 15%
Volume 2, Issue 2 Fall NR 11%
:/If:hE:;IBLE;laﬁ;:zzl\:l)D, Teresita M Hog-jan, MD, FACEP, Adam Perry, MD, Kevin Biese, Tournala: Dizz; nESS/Syn CO pe N R 9%
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Download Failure
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Headache NR 6%
Others 20.6% 13%







Agitation
« May be delirium
 But also may be mechanism of communication of
« Pain
* Physical need

e Fear

Place yourself in the shoes of
someone with dementia or
delirium

« ED and hospital may be disorienting or fear
provoking

« Visitor policies may not allow caregivers to be
present

Q GEDC



ED CAREGIVER

AARP » AARPBIlogs » Thinking Policy

POLICIES They're Not Visitors: COVID-19 Visitor Restrictions
Dr. Kevin Biese Highlight Need for Change

By Susan Reinhard, Karen Drenkard, Rita Choula, Alyson Curtis, July 28, 2020 04:14 PM

CAREGIVER A\ '
-Communication ’ B =) L

*Surrogate decision making
*Advocacy

*Care coordination

*Hands on care
*Re-direction
*De-escalation

*Emotional support

VISITOR

+ Socialization
» Companionship




COMMUNITY PARAMEDICINE

Dr. Kevin Munjal




Mount Sinai Community Paramedicine

Rapid evaluation and in-home treatment

for patients with acute symptoms
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Q&A

Ask your questions
in the CHAT

We will try to get to everyone
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Connected!

EDUCATE IMPLEMENT EVALUATE

Follow us on Twitter or

gedcollaborative.com sign up for our mailing
list on our website to
W @theGEDC learn about upcoming
GEDC webinars and
events.

We bring best practice into action.
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0 GEDC Education ~»  Research  Partnership  Tools & Resources

GEDC hosts a number of events each year from in-person training programs

such as Boot Camps and Boosters, to expert panel webinars and research
conferences. Check back often to stay on top of all upcoming GEDC events.

Shareon [

gedcollaborative.com/events/

Upcoming

| |
e Webinar — Implementing an Observation Unit Model in the Geriatric ED
2020 An Expert Panel Webinar exploring strategies to extend the assessment of complex older patients, funding
models for observation units, workflows and assessment tools, and real-world experiences from international
contributors.
| |
JAN 11 Webinar — Best Practices in COVID Care in the Geriatric ED
2021 An Expert Panel Webinar discussing what we've learned with respect to best practices in COVID for older

adults in the ED.
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