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Best Practices in COVID 
Care in the Geriatric ED: 
What have we learned?
Expert Panel Webinar
Monday, January 11, 2021
3:00-4:00 EST

James Kenny, MD
Medical Director, Geriatric Emergency Department
New York Presbyterian-Columbia, 
New York City

Maura Kennedy, MD, MPH
Chief, Division of Geriatric Emergency Medicine
Massachusetts General Hospital, 
Boston

Kevin Munjal, MD, MPH
Medical Director of Community Paramedicine
Icahn School of Medicine, Mount Sinai, 
New York City

EXPERT PANEL

Kevin Biese, MD, MAT
Academic Vice-chair
Director, Division of Geriatric Emergency Medicine
University of North Carolina

Don Melady, MD, MSc(Ed)
Emergency Physician
Mount Sinai Hospital, Toronto, Canada
GEDC Faculty

Moderated by:



Our Mission

We bring best practice 
into action.

We transform and evaluate 
interdisciplinary best practice 
in geriatric emergency 
medicine, and then build and 
distribute practical, evidence-
based clinical curriculum and 
quality improvement tools that 
support sustainable, quality 
care for older adults. 

Our Vision
A world where all emergency 
departments provide the highest quality 
of care for older patients

gedcollaborative.com
@theGEDC
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Generously 
supported by



4 | © 2020 Geriatric Emergency Department Collaborative |

Webinar Pointers

1. All microphones have been muted.

2. Hover your mouse over the Zoom window to 
bring up icons in the bottom center

3. Click on Chat function, the icon on lower right. 
Select "All panelists and attendees"

Note: To enhance webinar experience,
click on View options in upper right of Zoom 
screen and choose Side-by-side : Speaker

Webinar RECORDING & SLIDES will be available 
at gedcollaborative.com
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LINK: Volume 2, Issue 2
https://gedcollaborative.com/article/jgem-2-2/

https://gedcollaborative.com/article/jgem-2-2/
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Technical 
difficulties

Please text:
• Laura Stabler: 919-937-0411
• Conor Sullivan: 910-200-1312
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Best Practices in 
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Geriatric ED: What 
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January 11, 2021
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James Kenny, MD
Medical Director,
Geriatric Emergency Department
New York Presbyterian-Columbia
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Maura Kennedy, MD, MPH
Division Chief 
Geriatric Emergency Medicine
Massachusetts General Hospital
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Kevin Biese, MD, MAT
Academic Vice-chair,
Director,
Division of Geriatric Emergency 
Medicine
University of North Carolina
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Kevin Munjal, MD, MPH
Medical Director
Community Paramedicine
Mount Sinai, New York City
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IMPLEMENTING
ED TELEHEALTH
Dr. James Kenny
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Dr. Maura Kennedy

DELIRIUM IN OLDER 
ED PATIENTS



14 | © 2020 Geriatric Emergency Department Collaborative |



15 | © 2020 Geriatric Emergency Department Collaborative |



16 | © 2020 Geriatric Emergency Department Collaborative |

Agitation
• May be delirium

• But also may be mechanism of communication of

• Pain

• Physical need

• Fear

Place yourself in the shoes of 
someone with dementia or 
delirium

• ED and hospital may be disorienting or fear 
provoking

• Visitor policies may not allow caregivers to be 
present



17 | © 2020 Geriatric Emergency Department Collaborative |

ED CAREGIVER
POLICIES
Dr. Kevin Biese
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COMMUNITY PARAMEDICINE
Dr. Kevin Munjal
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Q & A

Ask your questions 

in the CHAT

We will try to get to everyone
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LINK: Volume 2, Issue 2
https://gedcollaborative.com/article/jgem-2-2/

https://gedcollaborative.com/article/jgem-2-2/
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Stay 
Connected!
Follow us on Twitter or 
sign up for our mailing 
list on our website to 
learn about upcoming 
GEDC webinars and 
events. 

gedcollaborative.com

@theGEDC

We bring best practice into action.
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gedcollaborative.com/events/gedcollaborative.com/events/
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