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Nurse Manager
Aurora BayCare Medical Center
Emergency Department and 
Urgent Care
Level 3 Geri ED



Our Mission

We bring best practice 

into action.

We transform and evaluate 

interdisciplinary best practice 

in geriatric emergency 

medicine, and then build and 

distribute practical, evidence-

based clinical curriculum and 

quality improvement tools that 

support sustainable, quality 

care for older adults. 

Our Vision

A world where all emergency 

departments provide the highest quality 

of care for older patients

gedcollaborative.com

@theGEDC



Join the GEDC
• Become a GEDC Partner

• Access to GEDC community forum

• Share best Geri ED practices

• Access to education, implementation and

evaluation resources

gedcollaborative.com
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Expert Panel Webinar

The Geriatric Emergency Department Collaborative

March 14, 2022

@theGEDC

What question do you have 

for our panelists 

about accreditation? 

Accreditation of a 
Geriatric ED
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Meet Your Expert Panel

Mitch Erickson, BSN MS, DNP
Associate Clinical Professor
GED Advanced Practice Consultant,
Age Friendly ED
University of California, San Francisco Health
Level 1 Geri ED

Nida Degesys, MD
Medical Director
Age Friendly ED
University of California, San Francisco Health
Level 1 Geri ED

Bridgette Dollhopf, RN, BSN
Nurse Manager
Aurora BayCare Medical Center,
Emergency Department and Urgent Care
Green Bay, Wisconsin
Level 3 Geri ED

Aaron Malsch, RN, MSN, GCNS-BC
Advocate Aurora Health
Geri ED Program Manager of 16 
Accredited GEDs,
Wisconsin and Illinois
Level 3 Geri EDs

Kevin Biese, MD MAT
Emergency Physician
University of North Carolina
Chair,  ACEP Geriatric ED Accreditation 
Board of Governors

Luna Ragsdale, MD, MPH
Chief, Emergency Department
Geriatric ED
Durham VA Health Care System
Durham, North Carolina 
Level 2 Geri ED
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GED Accreditation

Kevin Biese, MD, MAT

Chair, 

Geriatric ED Accreditation Program, 

American College of Emergency Physicians



• At least one MD and one RN champion

• Evidence of geriatric-focused education (4 
hours)

• Evidence of geriatric focused care initiative and 
adherence plan

• Mobility Aids

• Food & drink available 24/7

Level 3:   Good geriatric ED care



Level 2  
• Physician and nurse champions with focus on geriatric ED 

care

• Geriatric-focused nurse case manager 56 hours/week

• Geriatric assessment team: 2 of PT, OT, SW, or Pharmacy 
available in ED

• Hospital executive involved with supervision of and support for 
geriatric ED care

• Geriatric EM education for MDs and RNs

• Demonstrable adherence to at least 10 (of 27) policies and 
protocols 

• QI process for selected policies 

• Tracking at least 3 of 11 outcome measures

• Physical supplies and food/ drink 



• Physician & nurse champions (medical/ nurse director) 
with focus on geriatric EM + patient advisor

• Geriatric-focused nurse case manager 56 hrs / week

• Geriatric assessment team: 4 of PT, OT, SW, or 
Pharmacy available in ED

• Hospital executive-assigned supervision of and support 
for geriatric ED resources

• Geriatric EM education for MDs and RNs

• Demonstrable adherence to at least 20 (of 27) policies 
and protocols 

• QI process for selected policies 

• Tracking at least 5 of 11 outcome measures

• More physical supplies, space modifications, and food/ 
drink 

Level 1:  Center of excellence in geriatric 
ED care
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A practical guide to getting started with 
lots of personal stories and resources from 
around the world

$29

Available online through:
Amazon and 
Cambridge University Press



Q & A

Ask your questions 

in the CHAT

We will try to get to everyone
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OUR NEXT GEDC
EXPERT PANEL WEBINAR

GEDC Webinar | Delirium and 
Cognitive Impairment in the 
Geriatric ED

April 18, 2022 @ 3PM EST

Please register in advance here:

https://us02web.zoom.us/webinar/register/WN_By0V8p
aKTAuhUt98JzjNog

https://us02web.zoom.us/webinar/register/WN_By0V8paKTAuhUt98JzjNog
https://us02web.zoom.us/webinar/register/WN_By0V8paKTAuhUt98JzjNog
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Stay 
Connected!

Follow us on Twitter or 
sign up for our mailing 
list on our website to 
learn about upcoming 
GEDC webinars and 
events. 

gedcollaborative.com

@theGEDC

We bring best practice into action.
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