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isolation also contribute to accelerated cognitive decline.101 As a result, family stress levels are heightened. 

Care partner capacity often influences whether or not a person living with dementia is taken to the ED or 

if they can return to their home or community safely.102  

The challenges of living with an older adult who is experiencing symptoms related to dementia 

have increased, and many care partners accompanying a person with dementia to the ED show signs and 

symptoms of weariness, anxiety, and exhaustion. In some cases, family or other care partners become ill 

themselves or are unable to find a paid caregiver due to the current staffing crisis.103 

Unfortunately, while many low or no-cost programs and services exist in most communities, ED 

staff members may not be aware of them, or may not have resources to make helpful referrals to support 

families.104, 105 An interprofessional team approach has been effective106 where social workers or care 

managers assist in providing information on community resources and follow up with primary care 

providers and/or dementia specialists. Reduced social worker or care manager hours in the ED limits 

patient or care partner access to the individuals on the team who are most familiar with community 

services such as Area Agencies on Aging (AAAs), senior centers, nutrition programs, home care agencies, 

and others. Table 3 provides online search tools for local community resources for older patients and their 

family caregivers.  

Table 3: Community Resources to Safely Assist Older Adult Returning Home from the Emergency Department 
Resource Services Description How to Access the Resource 

Eldercare Locator  Housing, transportation, 
services, and support 
services. 

This user-friendly website 
from the U.S. 
Administration on Aging 
provides a link to local 
community resources 
based on the individual’s 
zip code. 

https://eldercare.acl.gov/Public/Index.aspx  

Older Veterans 
Services 

Veterans Health Care for 
Elderly Veterans. 
Pension information.  

This website provides links 
to Veterans Affairs 
benefits and services with 
searchable resources 
based on the Veteran’s zip 
code.  

https://www.benefits.va.gov/persona/vetera
n-elderly.asp  

Alzheimer’s 
Association 

Caregiver support groups, 
counseling, and 24/7 
Helpline. 

This website provides 
resources to support 
family caregivers of 
individuals who have 
Alzheimer’s disease and 
related dementias. 

https://www.alz.org/  

Find Help.org Community-based 
organizations and resources 
for food, housing, 
transportation, etc.  

A free online tool to find 
social services by zip code. 
Developed by 
auntbertha.com.  

https://www.findhelp.org/  

CHALLENGES FOR RESIDENTIAL CARE CENTERS AND IMPLICATIONS FOR TRANSITIONS 

Recruiting and retaining qualified staff, particularly clinical staff providing hands-on care, has 

been a challenge in nursing facilities and assisted living facilities for many years. High rates of staffing 

turnover in positions of nurses and nurse aides, are well documented and have been correlated with 

quality concerns, including citations related to infection control.107  A recent article found that the average 

annual turnover rate for total nursing staff in these facilities was 128%.108 Now, the situation is even 

more critical.109 As in many healthcare settings, burnout has led to clinical staff leaving the front lines. In 

addition, nursing facilities are competing with hospitals and staffing agencies that are offering significant 

financial incentives. While most nursing facility staff have received the COVID-19 vaccine, some staff 

have left employment in certain facilities due to vaccine mandates. A small, 50-bed nursing home may 


